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Institute of Medicine 2000. To Err Is Human: Building a Safer Health System. Washington, DC: The National Academies Press. https://doi.org/10.17226/9728.
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Fig. 18.1 Non-technical skills and safety.

Reprinted by permission of the Publishers from ‘Introduction’, in Safety at the Sharp End by Rhona Flin, Paul
O'Connor, and Margaret Crichton (Aldershot: Ashgate, 2008), p. 6. Copyright © 2008, Ashgate, Gower &
Lund Humphries Publishing.

Riley, R. H. (Ed.). (2008). Manual of simulation in healthcare. Oxford University Press, USA.
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Non-technical skills
BEHAVIOURAL SKILLS

DEFINICE:
“A constellation of cognitive and social skills, exhibited by individuals and
teams, needed to reduce error and improve human performance in
complex systems.”

P %

Donaldson, L., Ricciardi, W., Sheridan, S., & Tartaglia, R. (2021). Textbook of patient safety and clinical risk management (p. 496). Springer Nature.
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Take home message

— Netechnické dovednosti jsou majoritni pricinou medicinskych
chyb.

— Trénink netechnickych dovednosti by meél byt proto integralni
soucasti pregradualniho i postgradualniho vzdelavani v
medicine.

— Simulace jsou vhodnou vyukovou metodou pro jejich trénink.

— KliCcove je trenovat je jak na individualni, tak na tymoveé urovni.
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Kontakt

Tereza Vafkova
tereza.vafkova@med.muni.cz
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